Robert L. Nesbit

(623) 247-8024

Bob@Endure.com

PROFESSIONAL SUMMARY

Database Developer - SQL Programmer/Analyst providing skilled expertise in analysis of situations, design and programming of solutions, management of data testing and quality, and implementation of applications for business success.

TECHNICAL EXPERTISE

	T-SQL – PL/SQL
	TOAD-AQT – Oracle PL/SQL
	MS Office Suite (full)
	MS Project/Visio

	Data Warehouse
	Full Develop Life Cycle
	VBA/VB6/VB.NET
	HTML/DreamWeaver, etc

	QA/Testing
	Financial Apps
	HR Apps
	Medical Claim Apps


ACCOMPLISHMENTS

IT Business Analyst, Programmer & DBA
RxAmerica
2006-Current
· PL/SQL Programmer/analyst analyzing, developing and writing file extracts and reports in the Data Warehouse application arena.  Using PL/SQL to the extent of complex joins and up to 12 level deep sub queries.  Includes stored procedures, functions and packages.

· Strong data analysis skills in being able to see and understand complex data relationships to use the data effectively in storage and reporting.

· Work as PL/SQL (Oracle) database administrator support creating and managing tables and databases.  Also trained in MS server and database administration and support.

· Analysis, design and programming of business applications using MS Access, Excel, PL/SQL, TOAD, SQR, ERES (reporting – like Crystal) and AQT.  

· Production of highly technical and complex reports, data extraction and data accuracy verification.  This also includes verifying state and federal regulation compliance involving auditing and CMS reporting (Medicaid Part D).

IT Business Analyst/Programmer
Our Vacation Store
2003-2005
· Analysis, design and programming of business applications using T-SQL, MS Access and VBA/VB6/VB.NET successfully building cruise pricing applications and databases for email mass marketing in the cruise and resort business containing over 3 million clients.

· Managed mass e-mail eCommerce marketing by market analysis, design, organization and mass distribution of graphic advertising e-mails (HTML) for the cruise vacation industry sending over 20 fresh campaigns per month to over 3 million customers.

· Worked as MS SQL database administrator creating and maintaining databases and tables.

IT Business Analyst/Programmer
Carindo Productions
1999-2003

· Designed and programmed business applications in SQL and VB6 for extract, reporting and viewing of customer data.

· Network Administrator of a library research facility where the network was kept operational despite a variety of non-computer savvy users including children and the elderly.  Built the network and maintained it and its many applications for 2 years.

· Managed and coordinated all areas of customer projects using the full MS Office Suite, MS Project and Visio.

IT Business Analyst/Programmer
GTE Data Svcs(Verizon)
1990-1999
· Served as programmer/analyst working on a major managed healthcare claims processing system performing data extract and reporting for billing and government reporting.

· Medical Claims Processing clients included Blue Cross of Atlanta, Blue Cross of Washington DC, Blue Cross of Baltimore, Foundation Health of Sacramento and Portland, and New York Heath Plan of Greater New York City.

· Performed on-site implementation and customer training for a year at over 50 New York City medical centers.

EDUCATION

Interface Technical Training (Microsoft Gold Partner)
SQL Admin & Programming, MS 2003 Server Admin

ASU; Tempe, Az.
Computer Information Systems/Electrical Engineering

Database Design, Structured Programming, Quality Assurance (Malcolm Baldridge)
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